


Mike Valentine

President’s Message

Dear Valued Member,

In an effort to become more environmentally
responsible as an organization, | am happy
fo announce that your Credit Union has

officially attained LEED (leadership in Energy
and Environmental Design| certification from

the USGBC (U.S. Green Building Council)

for our headquarters.

LEED is the nationally accepted benchmark
for the design, construction and operation
of high performance green buildings. Green
buildings are designed to operate using
fewer natural resources, less energy and
improved indoor air quality.

When we planned on moving into our new
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friendly and a better place for employees to
work and members fo visit. Green buildings
are more efficient to heat, cool and light,
which helps save natural resources.

Your Credit Union recycled more than 95%
of the construction waste, ordered furniture
manufactured less than 500 miles away

to reduce fuel and air pollution, reused
existing ceiling files, lights and doors,
instituted a "Green” cleaning program

and increased bike racks to encourage
altfernative fransportation to the office. service fees.

Employees were also educated in Green
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Building concepts and will be participating
in a contest on how we can further reduce
our impact on the environment. We also

Not only is going green better for the
environment, it makes good business sense
because it reduces costs. And, lower

cosfs means more value given back to our
members in the form of higher savings rates,
lower loan rates and lower cost loans and

headquarters in late 2007, our goal was
to make the building more environmentally

A Soft Seller's Markete
Maybe It’s Time to Remodel

Being a seller in today’s housing market is tough. There are many
more homes on the market than last year, and all are competing for
the affention of a smaller number of buyers. Now just might not be
the right time to sell your home.

However, maybe you need more space for a growing family. Or
perhaps your outdated kitchen is so inefficient that you've found
yourself eating out every night. Buying your dream house with more
bedrooms and a gourmet kitchen might solve your problems — or
you could sfay out of the difficult housing market altogether and
remodel instead.

Benefits of Remodeling

Remodeling can be a good way fo get the space you need without
the hassle of selling your home. If you enjoy the location of your
home, it's an even bigger incentive to stay put and turn the house
you already own info the house of your dreams.

Another bonus to remodeling is that by bringing your home up fo
date or expanding the square footage, you can expect to recoup
some of the costs if you do decide fo sell.

Make Changes without Losing Money
According to Remodeling magazine, the best midrange remodeling
investments are: ™

encourage employees fo carpool and
drive alternative fuel vehicles by providing
preferential parking.

Call us to learn how we can
help finance your remodel.

¢ Addition of a wood deck (cost recovered: 85%)

e Siding replacement (cost recovered: 83%)

® Minor kitchen remodel (cost recovered: 83%)

* Window replacement (cost recovered: 79% - 81%)
® Bathroom remodel (cost recovered: 7/8%)

* Maijor kitchen remodel (cost recovered: 78%)

By making these or other valuable improvements, you can get more
mileage out of the place you already call home. Call us or visit our
Web site to learn more about how a home equity loan or home
equity line of credit could help finance your remodel.

* National averages. Your costs and cost recouped will vary.




Boost Your Confidence
with a Financial Plan

Looking for a silver lining in the economic slowdown? This may be it:
Americans are saving more and paying off more debt. The amount
of money saved in shorterm savings rose 20%, refirement account
investments jumped 54%, and the amount of money used to pay
down debits rose 6% from August to September of 2008, according
fo one survey.

Consumer Discretion

This new wave of consumer discretion breaks the belief that the U.S.

had become a nation of spenders after personal savings fell to -0.5%
in 2005 — the first time since the Great Depression that the rate was

in the red for a year.

It also suggests that Americans are increasingly worried. Only 26%

of survey respondents expected their financial piciure fo brighten in
2009, and less than one+hird felt confident about their finances. Most
were concerned about the stock market and real estate values. Those
with the rosier view had something others lacked — a financial plan
and a disciplined savings sfrafegy.

Find Your Silver Lining

A financial plan isn't just an aftempt to save more and spend less.

It's a personalized strategy for accomplishing your goals and being
prepared financially. Formulating your plan can help you move
confidently toward financial wellbeing and peace-ofmind. Your plan
should include:

¢ A budget: Find out where your money is going and then
sef limifs.

¢ Debt repayment goals: You need some credit fo build @
positive credit history, but make sure you're not paying more fees
and interest than principal on any debt.

¢ Routine retirement investments: Try fo max out your
individual refirement account (IRA) or employee 4011(k) plan
every year.* *

¢ Automatic savings: Direcily deposit at least 5% of your salary
into a separate account.

A solid financial plan and
disciplined savings strategy
can help you get ahead.

¢ Emergency savings account: Now is a great fime fo
set aside money in a Rainy Day Savings Account. Your Credit
Union offers a high rate account specifically to help you save for
emergencies.

¢ Tax refund: Save your fax refund in a high interest rate account.
A tax refund is “extra” money that you should save rather than
spend. This can help boost your savings quickly, depending on
how much you receive.

¢ Up-to-date insurance and will: Take care of your loved
ones now and in the future.

¢ A second opinion: A professional financial planner can help
ensure that your newfound confidence is based in reality.

Call your Credit Union for information on direct deposit, savings
accounts, IRAs and objective financial counseling services including
the BALANCE™ program, which offers educational tools designed to
assist you in mastering your money.

* Source: "Consumers respond to market turmoil,” First Command Financial Services,
Oct. 28, 2008.
** You can contribute up to $5,000 to any combination of traditional and Roth IRAs
through April 15, 2009, for the 2008 tax year. If you're age 50 or older, you may
make an additional $1,000 “catch-up” contribution.

Memories of a Lifetime
Sweepstakes

Karen Larkin, a Credit Union member, won second prize in PSCU's
2008 Memories of a lifeime Sweepstakes. She was rewarded with
50,000 CURewards Points. Every time a cardholder used their Credit
Union debit or credit card from October 1, 2008 to December 31,
2008, they were entered for a chance to win one of ten CURewards
points prizes. Watch for more information this summer regarding the
2009 sweepstakes and congratulations to Karen!




A Debit Card Makes Your
Checking Account Work
Smarter for You

The debit card is a handy financial tool that allows you to make
purchases, get cash and access your checking account 24
hours a day. Also called a check card, your Credit Union debit
card work likes a check and earns Rewards points like a credit
card. When you make a purchase the money is faken directly
out of your checking account interestfree, unlike a credit card
where you are billed later for your purchases.

Retail purchases are faster and easier when you use a

debit card.

 You don't have fo fill out a check, present identfification and
wait while it's verified.

® You can use it for purchasing online.

e Set up reoccurring monthly payments with ufilities and other
monthly services.

e Plus, a debit card is more secure than writing a check.

You can also use your debit card at designated ATMs to

withdraw cash, make deposits and transfer funds. Simply keep
the receipts you get from retail merchants or ATMs and record
the amounts later in your checkbook register. Or just frack your

debit card fransactions in your account with Online Banking. The
fransactions appear on your monthly checking account statement and
in your account defail online along with the location of the purchase,
date and amount of fransaction.

If you don't have a debit card, consider gefting one foday. Ii's
convenient and secure. Plus, with every signature-based fransaction
you make, you'll earn one Rewards point for every two dollars spent.
And, if you have a Credit Union Credit Card with Rewards, you can
combine your credit and debit card points.
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year. By doing a tax fime review we can help you:
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® Review your IRA distributions to be sure you are
positioned for refirement.

e leamn if you are eligible for a Roth Conversion IRA
fo reduce your tax exposure in refirement. *

® Review your investment allocations and
diversification.

If you would be inferested in scheduling your
tax time financial review, please confact me af

1-800-388-7000, extension 8704.

* Representafives are registered, securities are sold, and invesiment advisory services offered through CUNA
Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer and investment advisor, 2000
Heritage Way, Waverly, lowa 50677, tolree (866) 512-6109. Trust services available through MEMBERS Trust
Company. Nondeposit investment and insurance products are not federally insured, involve investment risk, may lose
value and are not obligations of or guaranteed by the financial institution. CBSI is under contract with the financial
insfitution, through the financial services program, to make securities available to members. CUNA Brokerage
Services, Inc., is a registered broker/dealer in all fifty states of the United States of America. FRO20927-5B0D

** The CRPC cerfification marks are not affiliated with CUNA Brokerage Services, Inc.
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This publication does not constitute legal, accounting or other professional advice. Although it is infended to be accurate, neither the publisher nor any other party assumes
liability for loss or damage due to reliance on this material. Images may be from one or more of these sources: @Jupiterimages, ©Cetty Images, ©iStock, ©SnapVillage.
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